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1. When | try to sign in to ScreenPlay it says that my credentials are invalid. What do | do?

Try re-entering your username and password. If you continue to get this message go to
www.andisolutions.com and select forgot password. Enter your email address and your password
will be emailed to you. If you continue to have problems call support at 1-800-888-4084.

2. When | am installing ScreenPlay what directory should | choose?

a. It is recommended that you install ScreenPlay into a user account folder to ensure that it has
the proper permissions to run. By default ScreenPlay will be installed into your applications
folder in the following path: Applications>Solutions by Design>ScreenPlay>ScreenPlay.app.
To move ScreenPlay into a user account folder follow the steps below.
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d. Now navigate to your user folder,
right click inside your user folder
and select Paste Item.

e. This will begin copying the Solutions
by Design folder into your user folder.
This will take a few minutes to copy.

f. Once it has completed copying the
files from your applications folder,
you can drag the Solutions by Design
folder from your applications folder to
the trash can to delete it from
Applications. You will now be able
to open Screen Play from the
user directory.
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3. Should Screen Play be installed on each individual workstation or on my server?

a. Screen Play can run on either a server or on an individual machine. *When installing ScreenPlay
on a server make sure to give everyone full control over the folder within the Security Permissions
tab within the Properties menu. To do so please follow the directions on the next page:
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b. Locate the Solutions by Design folder.

c. Right click on the folder and select Get Info.

d. This will open the Solutions by Design Info
window. Locate the lock icon in the bottom
right hand corner and click it to unlock the
Sharing and Permissions. If it prompts you
to enter a password please enter the
password for an administrator account.
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=40 O O @@ solutions By Design Info

Solutions By Design ~ 6.13 GB

Modified: April 9, 2012 10:50 AM

¥ Spotlight Comments:

a ¥ General:
Kind: Folder
@ Size: 6.13 GB on disk (6,125,878,496
bytes) for 3 items
DEVI Where: /Applications
Created: Friday, March 23, 2012 1:12 PM
531 wodified: Monday, Apri 3, 2012 10,50 aM
@ L[ x] s UuEEw
[ Shared folder
Locked

» More Info:

» Name & Extension »

 Preview.

7]

[ Solutions By Design

ScreenPlay

r
-

Finder wants to make changes. Type your

( . password to allow this.

L

Name: |Adam

[ox |

2 >

¥ Sharing & Permissions:
You have custom access
.
[ Name |_Privilege ]
| & system  Read & Write
| 22 admin 4 Read & Write |
| 428 everyone 4 Read & Write
| |
| -
| |
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e. Locate Everyone in the
access list and ensure
that Read & Write is
selected.

6.13 GB
Modified: April 9, 2012 10:50 AM

Solutions By Design

¥ Spotlight Comments:

¥ General:

Kind: Folder

Size: 6.13 GB on disk (6,125,878,496

bytes) for 3 items
Where: /Applications

Created: Friday, March 23, 2012 1:12 PM
Modified: Monday, April 9, 2012 10:50 AM

label: (x| B 0 U W W@

"] Shared folder
(] Locked

» More Info:

» Name & Extension:

¥ Preview:

W Sharing & Permissions:

You have custom access

Name | Privilege
X system + Read & Write
28 admin + Read & Write
u everyone + Read & Write
= o

f. Now click on the

button and select Apply to

enclosed items. If a message

pops up asking if you are

sure you want to apply these

settings select OK. This will
change the permissions on
all the files within the

Solutions by Design Folder.

g. Click the lock button to lock the settings and close the
window. Everyone will now have full read and write

permission on the folder.

Solutions By Design 6.13 GB
Modified: April 9, 2012 10:50 AM

¥ Spotlight Comments:

¥ General:

Kind: Folder

Size: 6.13 GB on disk (6,125,878,436

bytes) for 3 items
Where: /Applications

Created: Friday, March 23, 2012 1:12 PM
Modified: Monday, April 8, 2012 10:50 AM

label (x| B W U e @

[ Shared folder
) Locked

» More Info:

» Name & Extension:

¥ Preview:

¥ Sharing & Permissions:

You have custom access

MName | Privilege |
L system ¥ Read & Write
A% admin + Read & Write
B8 everyone + Read & Write

Revert changes

Solutions By Design 6.13 GB
Modified: April 9, 2012 10:50 AM

¥ Spotlight Comments:

¥ Ceneral:

Kind: Folder

Size: 6.13 GB on disk (6,125,878,496

bytes) for 3 items
Where: fApplications

Created: Friday, March 23, 2012 1:12 PM
Modified: Monday, April 9, 2012 10:50 AM

label: (x| @ 0 U W B W@

("] Shared folder
(] Locked

» More Info:

P Name & Extension:

¥ Preview:

¥ Sharing & Permissions:

You have custom access

Name | Privilege |
A system + Read & Write
24 admin + Read & Write
24 everyone + Read & Write
SEjED &
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4. | downloaded ScreenPlay and now | can’t find it. What do | do?

By default ScreenPlay is installed in the Applications folder. You will be able to find the ScreenPlay 8 launcher

at by following this path Applications>Solutions by Design>Screen Play>ScreenPlay App.

5. I tried to run ScreenPlay and it says | need to have administrator privileges. | am an
administrator what do | do?

a. We recommend installing ScreenPlay 8 into a user account folder in order for it to run with the
proper permissions. You can move the Solutions by Design folder from the Applications folder into

a user account folder. To do so follow the instructions below.

i : 8006 [ Selutions By Design
b. Locate the Solutions by Design folder @
H H H H FAVORITES. | Address Book.app (L ScreenPlay 3
within Applications.
= T & Automator.app
£ calclatoramp
Desktop & Chess.app
[ Documents @ Dashboard.app
B Dictionary.app
) Downloads & DiffDirs.app
=] movies = diffDirsMac.sh
0 susic [& oiffFiles.app
il ‘| difffilesMac.sh
Betures VD Player.app
RED ULA_Sync...NClient.txt
(@0 FaceTime.app
DEVICES 2 Font Book.app
[} Mac OS X Lion | %0 iCal.app
E‘ iDisk ©) iChat.app
2 Image Capture.app
@ iTunes.app
B8 Launchpad.app
3 b »
& Mail.app
& Mission Control.app
W Photo Booth.app
& Preview.app
@ QuickTime Player.app
& safari.app
5 Solutions By Design
= Stickies.app
& SyncroSVNClient.app
2 syncroSVNClientMac.sh
System Preferences.app
[ TeamvViewer 6 *
-/ TextEdit.app
4@ Textwrangler.app
@ Time Machine.app
# userManual.app
(3 utilities " I
H H 800 [ Selutions By Design
c. Right click on the folder and select &
“ i i ” FAVORITES | Address Book.app (2] ScreenPlay 3
Copy “Solutions by Design”. L s
= - & Automator.app
£ calclatoramp
[ Desktop 4 Chess.app
[ Documents @ Dashboard.app
B Dictionary.app
& Downloads [ DiffDirs.app
=] Movies 5 diffDirsMac.sh
J7 Music
Pictures T DVD Player.app
RED ULA_Sync...NClient.txt
(@0 FaceTime.app
DEVICES 2 Font Book.app
[} Mac OS X Lion | 130 iCal.app
E‘ iDisk ©) iChat.app
&2 Image Capture.app
@ iTunes.app
BH Launchpad.app Open
3 1ib " Move to Trash
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Show Inspector

Compress “Solutions By Design”
Burn “Solutions By Design” te Disc...
Duplicate
Make Alias
lideshow “Solutions By Design”

~ Stickies.app
= SyncroSVNClient.app
2] syncrosVNClientMac.sh
System Preferences.app
[ TeamvViewer 6 [}
-/ TextEdit.app
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Move Item Here
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d. Now navigate to your user folder,

&) mahmood1

@ mahmood1

1 i i i FAVORITES [ Applications » > Desktop "
right click inside your user folder ST L e v ' Sharea  ([fes .
;A R opt » Downloads »
pplications System > Movies g
and select Paste Item. i e . i e :
5 Documents Haus 4
© Downloads 17 Send Registration
E Movies [ Solutions By Design "
2 Music 2 Untitled.rtf
i@ Pictures
SHARED
DEVICES
[2] iDisk New Folder
Get Info
Paste Item
View »
Arrange By »>
Show View Options
I 1 I
. . . . . 000 @ mahmood1
e. This will begin copying the Solutions e (E =) (%) (77 Q
H : FAVORITES [ Applications » ¢ mahmoodl > Desktop »
by Design folder into your user folder. 2 Al wy Fles | B8 Libeary v G stared »| | i Documents ;
; A Dlicaion (& opt " Downloads "
. . . Syst » M »
This will take a few minutes to copy. B beiep DS . g ,
Pictures .
[ Documents ‘ M £
© Dpownloads 000 =
i dovies Copying 3 items to *mahmood1”
3 Music
(@ Pictures 51.3 MB of 6.13 CB - Estimating time
SHARED
DEVICES
2 iDisk

f. Once it has completed copying the files from your applications folder, you can drag the Solutions by Design
folder from your applications folder to the trash can to delete it from Applications. You will now be able
to open ScreenPlay from the user directory without it requiring administrator privileges.
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6. | try to open ScreenPlay and it updates just fine, but after it finishes updating the window just

goes away and ScreenPlay does not open. What do | do?

a. This happens when Mac does not index the files correctly. To fix this, follow the instructions below.

b. Locate the ScreenPlay.app, (by default this is located in the following path
Applications>Solutions by Design>ScreenPlay>ScreenPlay.app.)

8006

r]L\; Applications
|| Desktop
@ Documents
0 Downloads
E Movies
J7 Music
() Pictures
SHARED
DEVICES
[} Mac 0s X...

[2) ibisk

FAVORITES
= All My Files

\.| Address Book.app
@' App Store.app

& Automator.app
|| Calculator.app
-4 Chess.app

@ Dashboard.app
! Dictionary.app
DiffDirs.app

— diffDirsMac.sh
DiffFiles.app

=) difffilesMac.sh
@ DVD Player.app
=) EULA_Sync...NClient.txt
(@ FaceTime.app

‘¥4 Font Book.app

0 ical.app

©) ichat.app

B2 Image Capture.app

@l iTunes.app
Launchpad.app

& lib

& Mail.app

& Mission Control.app
W Photo Booth.app

A& Preview.app

@l QuickTime Player.app
@ safari.app

[} Solutions By Design

< Stickies.app

ﬁj SyncroSVNClient.app
j syncroSVNClientMac.sh
E System Preferences.app
(3 TeamViewer 6

-/ TextEdit.app

@ Textwrangler.app

@ Time Machine.app

¥ userManual.app
550 Ll

(] ScreenPlay

(L] ScreenPlay

T St
A SP7Upgrade.app

Name ScreenPlay.app
Kind --
Size 6.09 CB
Created Friday, March 23, 2012 1:12 PM
Modified Yesterday 10:47 AM
Last opened Yesterday 10:47 AM
Version --

c. Right click on the ScreenPlay.app and select show package contents.

@00

r]L\; Applications
|| Desktop
@ Documents
0 Downloads
E Movies
JJ Music
I Pictures
SHARED
DEVICES
[} Mac0s X...

2 ibisk

FAVORITES
= All My Files

[zz] = Il m] (2 -]

|| Address Book.app
@' App Store.app

& Automator.app
|| Calculator.app
<& Chess.app

@ Dashboard.app
! Dictionary.app
DiffDirs.app

= diffDirsMac.sh
DiffFiles.app

=) difffilesMac.sh
@ DVD Player.app
=) EULA_Sync...NClient.txt
(@0 FaceTime.app

‘¥4 Font Book.app

0 ical.app

©) iChat.app

B2 Image Capture.app

@l iTunes.app

B Launchpad.app

& lib

& Mail.app

& Mission Control.app
W Photo Booth.app

A& Preview.app

@ QuickTime Player.app
@ safariapp

[ Solutions By Design

- Stickies.app

ﬁj SyncroSVNClient.app
j syncroSVNClientMac.sh
& System Preferences.app
(3 TeamViewer 6

-/ TextEdit.app

@ Textwrangler.app

@ Time Machine.app

T userManual.app
SR

(L ScreenPlay

Move to Trash

Show Inspector

Compress “ScreenPlay.app”
Burn “ScreenPlay.app” to Disc...
Duplicate

Make Alias

Slideshow “ScreenPlay.app”

Copy "ScreenPlay.app”

Show View Options

New Email With Attachment
Add to Reading List
r

Name ScreenPlay.app
Kind --
Size 6.09 CB
Created Friday, March 23, 2012 1:12 PM
Modified Yesterday 10:47 AM
Last opened Yesterday 10:47 AM
Version --
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d. Open the folder named contents
and look for a folder named MacOS.
Open the MacQOS folder.

e. Within the MacOS folder look for
ScreenPlay that has a black
terminal box for an icon.

f. Open the ScreenPlay executable.
This will open a terminal window
and then launch Screen Play.

{21 Contents »

3 Frameworks

[ Macos

M autorun.inf

FAVORITES
= All My Files %] Info.plist (& custom >
0 s |5 fileproperties.ini
# Applications M Piginfo M FirstCDDrive.vbs
[=] Desktop (3 Plugins (3 forms »
[ Documents [ Resources [ media »
i pdf -
© Downloads ) presentation.app
=] Movies " sbdconfig.ini
n R ScreenPlay
2 & sp8.app
@ Pictures & temp "
AL [ xmifiles »
DEVICES
) Macos X...
2! iDisk
i u "
800 [ Macos.

FAVORITES
=) Al My Files
# Applications
[ Desktop
[ Documents
© Downloads
1 Movies
7 Music
& Pictures
SHARED
DEVICES
[} Macos X...

2] iDisk

[ Contents >

[ Frameworks
% Info.plist
[ Macos

M Pkginfo

(3 Plugins

[ Resources

M autorun.inf
3 custom »
| fileproperties.ini
M FirstCDDrive.vbs

(3 forms 3
[ media 3
{3 paf "
) presentation.app

|| sbdconfig

& sp.app

[ temp *
[ xmifiles »

Name ScreenPlay
Kind Unix Executable File
Size 163 KB
Created Friday, March 23, 2012 1:10 PM
Modified Friday, March 23, 2012 1:10 PM
Last opened Friday, March 23, 2012 1:10 PM

app/ Contents/Macos/screenplay ;

ons/Solutions\ By\ Design/ScreenPlay/Screenplay.
exit;

3 Macos

» M autorun.inf

(3 custom .
¥ [ fileproperties.ni

M FirstCDDrive.vbs

» [ forms »
[ media »
& puf »

@ presentation.app

| sbdconfig.ini

M screenplay

& sps.app L
[O OO  Screenplay Pro 8.0 Login

Username  rob@andisolutions.com

Password: (.

Sending credentials... Yy

Mame Screenplay
Kind Unix Executable File
Size 163 KB
Created Friday, March 23, 2012 1:10 PM
Modified Friday, March 23, 2012 1:10 PM
Last opened Friday, March 23, 2012 1:10 PM
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g. If anything pops up saying that SP8 quit unexpectedly just click ok. Once this is done close
the terminal window.

B Macos

“ HE - CERIEE Q
FAVORITES [ Contents » [ Frameworks = @ autorun.inf

=1 All My Files ) Info.plist (] custom »

ihes [ Mac0s > 1] ties.ini

rﬁg Applications M Pkg Problem Report for spS

[ Desktop [ Plu

% Documents ™| sp8 quit unexpectedly.

0 Downloads Click Reapen to open the application again. This report will be sent to
Apple automarically.

B Movies

JJ Music » Comments

Pictures

'é/' | Show Details | | OK | [ Reopen |

SHARED

DEVICES
) Mac 0s X...
=) iDisk

Name ScreenPlay
Kind Unix Executable File
Size 163 KB
Created Friday, March 23, 2012 1:10 PM
Modified Friday, March 23, 2012 1:10 PM
Last apened Friday, March 23, 2012 1:10 PM

h. Go back to your applications folder and locate the ScreenPlay.app again and open ScreenPlay.
You should now be able to open ScreenPlay as normal.

ScreenPlay

ScreenPlay  File  Edit  Preferences  language  Format  Help [E Video v] |;Emh [ |

PROTOCOLS ¥ L

ADVANCED ADVANCED
ORTHODONTICS ORTHODONTICS

CrossBite Smile Line Openbite | Missing Teeth | Dental Issues | Habits

Go to
Farms
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7. Does installing ScreenPlay 8 uninstall my copy of ScreenPlay 7?

No, ScreenPlay 8 is a completely separate install from ScreenPlay 7. You may keep ScreenPlay 7
installed or may uninstall the previous version.

8. Can I import my own videos into ScreenPlay 8?

We are currently working on this feature and it will be included into an update in the very near future.

Fortunately, with the new system when updates are available you will be prompted to download
them automatically.

9. | opened ScreenPlay and it says that my device cannot be registered. What do | do?

This is caused when you have reached your maximum number of licensed devices. Please call

Solutions by Design at 1-800-888-4084 and we can add additional licenses to your account.
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